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\ M HE RE About the Book

Modern medical technology helps patients recover faster than any other
time in history. However, the human interaction between patient and
caregiver is still the essential foundation of healing. “I’'m Here” is a
CcO MPASS‘ON ATE persg,nal narrative from the patient’s perspective. F?lled with practical
COM MUN |CATI ON advice, packed with humor and overflowing with appreciation, Marcus
Engel encourages health care professionals to practice compassionate
communication in all its forms.
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“I buy this book for all my newly graduated RN's for my unit and any

new RN's who come to my unit. | feel passionate about this book as it ~ Wy
reveals a true story from the patient perspective. It should be required

reading!”. \‘

Cheryl Brooks

“I recommend this book to be incorporated with every facet of health
care from transporter to physician... A must read!”

K Kath

“This book is a great addition to my curriculum. It s the one required

reading that ALL my students love!”
M Mary
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